
 

 

 

END OF LIFE NOTIFICATION PROCEDURE 

EOL Notification Procedure # LCR-000799 

EOL Title EOL notice for Mellanox Support, extended warranty and GPS 
services, specific OPN's below (renaming OPN's with more than 18 
characters) 

Customer All 

Notice Date Jun 20, 2021 

 
Dear Customer, 
Effective immediately, NVIDIA Networking is announcing the manufacture discontinue and End of Life (EoL) of the 
products listed in Table 1. The suggested replacement products are provided in the same table. 

 

  

Table 1: EoL'd Product Ordering Part Numbers (OPNs) and Replacement Product OPNs 

Discontinued Part Numbers Marketing Description Replacement Part 

Numbers 

Replacement OPN 

Marketing 

Description 

4610-54P-O-AC-F-V1-S Sold as spare part of 

4610-54P-O-AC-F-V1 

 NA   

 

 

ACCESSORIES-MATERIAL Accessories Material  ACCESSORIES-MAT   

 

 

EXW-CABLE_ACTIVE_OPT-2B Mellanox 1 Year Extended 

Warranty for a total of 2 years 

Bronze for ACTIVE OPTICAL 

CABLE 

 EXW-CAB_ACT_OPT-2B   

 

 

EXW-CABLE_ACTIVE_OPT-3B Mellanox 2 Year Extended 

Warranty for a total of 3 years 

Bronze for ACTIVE OPTICAL 

CABLE 

 EXW-CAB_ACT_OPT-3B   

 

 

EXW-CABLE_ACTIVE_OPT-4B Mellanox 3 Year Extended 

Warranty for a total of 4 years 

Bronze for ACTIVE OPTICAL 

CABLE 

 EXW-CAB_ACT_OPT-4B   

 

 

EXW-CABLE_ACTIVE_OPT-5B Mellanox 4 Year Extended 

Warranty for a total of 5 years 

Bronze for ACTIVE OPTICAL 

CABLE 

 EXW-CAB_ACT_OPT-5B   

 

 

EXW-CABLE_COPPER-2B Mellanox 1 Year Extended 

Warranty for a total of 2 years 

Bronze for COPPER CABLES 

 EXW-CAB_COP-2B   

 

 



 

 

EXW-CABLE_COPPER-3B Mellanox 2 Year Extended 

Warranty for a total of 3 years 

Bronze for COPPER CABLES 

 EXW-CAB_COP-3B   

 

 

EXW-CABLE_COPPER-4B Mellanox 3 Year Extended 

Warranty for a total of 4 years 

Bronze for COPPER CABLES 

 EXW-CAB_COP-4B   

 

 

EXW-CABLE_COPPER-5B Mellanox 4 Year Extended 

Warranty for a total of 5 years 

Bronze for COPPER CABLES 

 EXW-CAB_COP-5B   

 

 

EXW-TRANSCEIVERS-2B Mellanox 1 Year Extended 

Warranty for a total of 2 years 

Bronze for TRANSCEIVERS 

 EXW-TRANS-2B   

 

 

EXW-TRANSCEIVERS-3B Mellanox 2 Year Extended 

Warranty for a total of 3 years 

Bronze for TRANSCEIVERS 

 EXW-TRANS-3B   

 

 

EXW-TRANSCEIVERS-4B Mellanox 3 Year Extended 

Warranty for a total of 4 years 

Bronze for TRANSCEIVERS 

 EXW-TRANS-4B   

 

 

EXW-TRANSCEIVERS-5B Mellanox 4 Year Extended 

Warranty for a total of 5 years 

Bronze for TRANSCEIVERS 

 EXW-TRANS-5B   

 

 

GPS-0200-REMT-CLOUDX Mellanox CloudX Technical 

implementation package up to 

200 nodes: Planning and design, 

Installation, Performance 

Tuning, Testing and High level 

knowledge transfer. Delivered 

remotely. Excluding cable and 

adapter installation. T&E 

Included. 

 NA   

 

 

GPS-MELLANOXCARE-CUST Mellanox Care proactive 

monitoring 24x7 package: 

Advanced management service 

monitoring and troubleshooting 

analysis. Price per SoW 

 GPS-MCARE-CUST   

 

 

GPS0100-ONSITE-CABLE Implementation package: 

Project management for fabrics 

up to 100 nodes, on-site 

Services:  Physical Installation, 

Cable and Label Installation, 

Configuration, Fabric 

Diagnostics, Performance 

validation and Knowledge 

Transfer. T E included. 

 GPS0100-OST-CAB   

 

 



 

 

GPS0100-ONSITE-NOCBL SoW based, on-site 

Implementation package for 

fabrics up to 100 nodes, logical 

network configuration, 

performance validation, and 

high-level knowledge transfer. 

Excluding physical deployment. 

T&E included. 

 GPS0100-OST-NOCAB   

 

 

GPS0250-ONSITE-CABLE SoW based, on-site 

Implementation package for 

fabrics up to 250 nodes or 500 

cables, physical installation and 

logical network configuration, 

performance validation and 

high-level knowledge transfer. 

T&E included. 

 GPS0250-OST-CAB   

 

 

GPS0250-ONSITE-NOCBL SoW based, on-site 

Implementation package for 

fabrics up to 250 nodes, logical 

network configuration, 

performance validation, and 

high-level knowledge transfer. 

Excluding physical deployment. 

T&E included. 

 GPS0250-OST-NOCAB   

 

 

GPS0500-ONSITE-CABLE SoW based, on-site 

Implementation package for 

fabrics up to 500 nodes or 1000 

cables, physical installation and 

logical network configuration, 

performance validation and 

high-level knowledge transfer. 

T&E included. 

 GPS0500-OST-CAB   

 

 

GPS0500-ONSITE-NOCBL SoW based, on-site 

Implementation package for 

fabrics up to 500 nodes, logical 

network configuration, 

performance validation, and 

high-level knowledge transfer. 

Excluding physical deployment. 

T&E included. 

 GPS0500-OST-NOCAB   

 

 

GPS1000-ONSITE-CABLE SoW based, on-site 

Implementation package for 

fabrics up to 1000 nodes or 

2000 cables, physical installation 

and logical network 

configuration, performance 

validation and high-level 

knowledge transfer. T&E 

included. 

 GPS1000-OST-CAB   

 

 

GPS1000-ONSITE-NOCBL SoW based, on-site 

Implementation package for 

 GPS1000-OST-NOCAB    



 

 

fabrics up to 1000 nodes, logical 

network configuration, 

performance validation, and 

high-level knowledge transfer. 

Excluding physical deployment. 

T&E included. 

 

GPS2500-ONSITE-CABLE Implementation package: 

Project management for fabrics 

up to 2500 nodes, on-site 

Services:  Physical Installation, 

Cable and Label Installation, 

Configuration, Fabric 

Diagnostics, Performance 

validation and Knowledge 

Transfer. T&E included. 

 GPS2500-OST-CAB   

 

 

GPS2500-ONSITE-NOCBL SoW based, on-site 

Implementation package for 

fabrics up to 2500 nodes, logical 

network configuration, 

performance validation, and 

high-level knowledge transfer. 

Excluding physical deployment. 

T&E included. 

 GPS2500-OST-NOCAB   

 

 

SUP-2000-YSWCL-INT-5S Mellanox Technical Support and 

Warranty - Silver Software 

Cumulus Support, 5 Year, For 

SN2000 Series Internal Cumulus 

Linux Support Booking 

 SUP-SN2K-YCL-IN-5S   

 

 

SUP-HDOPACC-1000-1S BIG DATA ACCELERATION 

Support; 1 YEAR SILVER 

SUPPORT; 1000 NODE PACK 

 NA   

 

 

SUP-HDOPACC-1000-3S BIG DATA ACCELERATION 

Support; 3 YEAR SILVER 

SUPPORT; 1000 NODE PACK 

 NA   

 

 

SUP-LIC-FAB-INSP-1G GOLD 1 YEAR Support for 

LIC-Fabric-Inspector 

 SUP-LIC-FABINSP-1G   

 

 

SUP-LIC-FAB-INSP-1S SILVER 1 YEAR Support for 

LIC-Fabric-Inspector 

 SUP-LIC-FABINSP-1S   

 

 

SUP-LIC-FAB-INSP-3G GOLD 3 YEAR Support for 

LIC-Fabric-Inspector 

 SUP-LIC-FABINSP-3G   

 

 

SUP-LIC-FAB-INSP-3S SILVER 3 YEAR Support for 

LIC-Fabric-Inspector 

 SUP-LIC-FABINSP-3S    



 

 

 

SUP-LIC-FAB-INSP-5S SILVER 5 YEAR Support for 

LIC-Fabric-Inspector 

 SUP-LIC-FABINSP-5S   

 

 

SUP-RENEWAL-IDENTIFIER Support renewal identifier- DO 

NOT REMOVE FROM PO 

 SUP-RENEWAL-IDEN   

 

 

SUP-SN2000-3G-4HRMA Mellanox Technical Support and 

Warranty - Gold 3 Year 24x7x4 

Including 4H Hours RMA 

delivery for SN2000 Series 

Switch 

 SUP-2000-3G-4HRMA   

 

 

SUP-SN2000-5-24X7OS Mellanox 5 Year GOLD 

Telephone support + onsite 

24x7 for SN2000 Series Switch 

 SUP-2000-5-24X7OS   

 

 

SUP-SN2000-CL-L-1G-4H Mellanox Technical Support and 

Warranty - Gold 1 Year 4 Hours 

On-Site Support for 

SN2410_CUMULUS Series 

Switch 

 SUP-2000CL-L-1G-4H   

 

 

SUP-SN2000-CL-L-1OS Mellanox 1 Year SILVER 

Telephone support + onsite 9x5 

NBD for SN2410_CUMULUS 

Series Switch 

 SUP-2000-CL-L-1OS   

 

 

SUP-SN2000-CL-L-1SP Mellanox Technical Support and 

Warranty - Partner Assisted - 

Silver, 1 Year, for 

SN2410_CUMULUS Series 

Switch 

 SUP-2000-CL-L-1SP   

 

 

SUP-SN2000-CL-L-2SP Mellanox Technical Support and 

Warranty - Partner Assisted - 

Silver, 2 Year, for 

SN2410_CUMULUS Series 

Switch 

 SUP-2000-CL-L-2SP   

 

 

SUP-SN2000-CL-L-3G-4H Mellanox Technical Support and 

Warranty - Gold 3 Year 4 Hours 

On-Site Support for 

SN2410_CUMULUS Series 

Switch 

 SUP-2000CL-L-3G-4H   

 

 

SUP-SN2000-CL-L-3GNBD Mellanox Technical Support and 

Warranty - Gold 3 Year NBD 

On-Site Support for 

SN2410_CUMULUS Series 

Switch 

 SUP-2000CL-L-3GNBD   

 

 

SUP-SN2000-CL-L-3S-4H Mellanox Technical Support and 

Warranty - Silver 3 Year with 4 

 SUP-2000CL-L-3S-4H    



 

 

Hours On-Site Support for 

SN2410_CUMULUS Series 

Switch 

 

SUP-SN2000-CL-L-3SP Mellanox Technical Support and 

Warranty - Partner Assisted - 

Silver, 3 Year, for 

SN2410_CUMULUS Series 

Switch 

 SUP-2000CL-L-3SP   

 

 

SUP-SN2000-CL-L-4SP Mellanox Technical Support and 

Warranty - Partner Assisted - 

Silver, 4 Year, for 

SN2410_CUMULUS Series 

Switch 

 SUP-2000CL-L-4SP   

 

 

SUP-SN2000-CL-L-5GP Mellanox Technical Support and 

Warranty - Partner Assisted - 

Gold, 5 Year, for 

SN2410_CUMULUS Series 

Switch 

 SUP-2000CL-L-5GP   

 

 

SUP-SN2000-CL-L-5SP Mellanox Technical Support and 

Warranty - Partner Assisted - 

Silver, 5 Year, for 

SN2410_CUMULUS Series 

Switch 

 SUP-2000CL-L-5SP   

 

 

SUP-SN2000-CL-S-1G-4H Mellanox Technical Support and 

Warranty - Gold 1 Year 4 Hours 

On-Site Support for 

SN2700_CUMULUS Series 

Switch 

 SUP-2000CL-S-1G-4H   

 

 

SUP-SN2000-CL-S-1S-4H Mellanox Technical Support and 

Warranty - Silver 1 Year with 4 

Hours On-Site Support for 

SN2700_CUMULUS Series 

Switch 

 SUP-2000CL-S-1S-4H   

 

 

SUP-SN2000-CL-S-1SP Mellanox Technical Support and 

Warranty - Partner Assisted - 

Silver, 1 Year, for 

SN2700_CUMULUS Series 

Switch 

 SUP-2000CL-S-1SP   

 

 

SUP-SN2000-CL-S-2SP Mellanox Technical Support and 

Warranty - Partner Assisted - 

Silver, 2 Year, for 

SN2700_CUMULUS Series 

Switch 

 SUP-2000CL-S-2SP   

 

 

SUP-SN2000-CL-S-3G-4H Mellanox Technical Support and 

Warranty - Gold 3 Year 4 Hours 

On-Site Support for 

SN2700_CUMULUS Series 

Switch 

 SUP-2000CL-S-3G-4H   

 

 

SUP-SN2000-CL-S-3GNBD Mellanox Technical Support and 

Warranty - Gold 3 Year NBD 

 SUP-2000CL-S-3GNBD    



 

 

On-Site Support for 

SN2700_CUMULUS Series 

Switch 

 

SUP-SN2000-CL-S-3S-4H Mellanox Technical Support and 

Warranty - Silver 3 Year with 4 

Hours On-Site Support for 

SN2700_CUMULUS Series 

Switch 

 SUP-2000CL-S-3S-4H   

 

 

SUP-SN2000-CL-S-3SP Mellanox Technical Support and 

Warranty - Partner Assisted - 

Silver, 3 Year, for 

SN2700_CUMULUS Series 

Switch 

 SUP-2000CL-S-3SP   

 

 

SUP-SN2000-CL-S-4SP Mellanox Technical Support and 

Warranty - Partner Assisted - 

Silver, 4 Year, for 

SN2700_CUMULUS Series 

Switch 

 SUP-2000CL-S-4SP   

 

 

SUP-SN2000-CL-S-5SP Mellanox Technical Support and 

Warranty - Partner Assisted - 

Silver, 5 Year, for 

SN2700_CUMULUS Series 

Switch 

 SUP-2000-CL-S-5SP   

 

 

SUP-SN2000-IBMSW-3S Mellanox Technical Support and 

Warranty - Silver Software 

System Support, 3 Year 

 SUP-2000-IBMSW-3S   

 

 

SUP-SN2000-YSWCL-5S Mellanox Technical Support and 

Warranty - Silver Software 

Cumulus Support, 5 Year, for 

SN2000 Series Switch 

 SUP-2000-YSWCL-5S   

 

 

SUP-SN2000-YSWCL-INT-5S Mellanox Technical Support and 

Warranty - Silver Software 

Cumulus Support, 5 Year, For 

SN2000 Series Internal Cumulus 

Linux Support Booking 

 SUP-SN2K-YCL-IN-5S   

 

 

SUP-SN2010-1-24X7OS Mellanox 1 Year GOLD 

Telephone support + onsite 

24x7 for SN2010 Series Switch 

 SUP-2010-1-24X7OS   

 

 

SUP-SN2010-3-24X7OS Mellanox 3 Year GOLD 

Telephone support + onsite 

24x7 for SN2010 Series Switch 

 SUP-2010-3-24X7OS   

 

 

SUP-SN2010-5-24X7OS Mellanox 5 Year GOLD 

Telephone support + onsite 

24x7 for SN2010 Series Switch 

 SUP-2010-5-24X7OS   

 

 

SUP-SN2010-CL-1GNBD Mellanox Technical Support and 

Warranty - Gold 1 Year NBD 

 SUP-2010-CL-1GNBD    



 

 

On-Site Support for 

SN2010_CUMULUS Series 

Switch 

 

SUP-SN2010-CL-INT-1SP FOR RENEWAL USE ONLY 

-MELLANOX TECHNICAL 

SUPPORT AND WARRANTY - 

SILVER PARTNER ASSIST 

SUPPORT , 1 YEAR, FOR 

SN2010_CUMULUS 

 SUP-2010CL-INT-1SP   

 

 

SUP-SN2100-1-24X7OS Mellanox 1 Year GOLD 

Telephone support + onsite 

24x7 for SN2100 Series Switch 

 SUP-2100-1-24X7OS   

 

 

SUP-SN2100-3-24X7OS Mellanox 3 Year GOLD 

Telephone support + onsite 

24x7 for SN2100 Series Switch 

 SUP-2100-3-24X7OS   

 

 

SUP-SN2100-3G-4HRMA Mellanox Technical Support and 

Warranty - Gold 3 Year 24x7x4 

Including 4H Hours RMA 

delivery for SN2100 Series 

Switch 

 SUP-2100-3G-4HRMA   

 

 

SUP-SN2100-5-24X7OS Mellanox 5 Year GOLD 

Telephone support + onsite 

24x7 for SN2100 Series Switch 

 SUP-2100-5-24X7OS   

 

 

SUP-SN2100-CL-INT-1S FOR RENEWAL USE  ONLY - 

MELLANOX TECHNICAL 

SUPPORT AND WARRANTY - 

SILVER, 1 YEAR, FOR 

SN2100_CUMULUS 

 SUP-2100-CL-INT-1S   

 

 

SUP-SN2100-CL-INT-1SP FOR RENEWAL USE ONLY- 

MELLANOX TECHNICAL 

SUPPORT AND WARRANTY - 

SILVER PARTNER ASSIST 

SUPPORT , 1 YEAR, FOR 

SN2100_CUMULUS 

 SUP-2100CL-INT-1SP   

 

 

SUP-SN2100-YSWCL-5S Mellanox Technical Support and 

Warranty - Silver Software 

Cumulus Support, 5 Year, for 

SN2100 Series Switch 

 SUP-2100-YSWCL-5S   

 

 

SUP-SN3700-5-24X7OS Mellanox 5 Year GOLD 

Telephone support + onsite 

24x7 for SN3700 Series Switch 

 SUP-3700-5-24X7OS   

 

 

SUP-SN3700-CL-1G-4HRMA MELLANOX TECHNICAL 

SUPPORT AND WARRANTY - 

24x7x4  GOLD, INCLUDING 4H 

RMA DELIVERY, 1 YEAR , FOR 

SN3700_CUMULUS SERIES 

 SUP-3700CL-1G4HRMA   

 

 



 

 

SWITCH 

SUP-SN3700-CL-3G-4HRMA MELLANOX TECHNICAL 

SUPPORT AND WARRANTY - 

24x7x4 GOLD,  INCLUDING 4H 

RMA DELIVERY, 3 YEAR, FOR 

SN3700_CUMULUS SERIES 

SWITCH 

 SUP-3700CL-3G4HRMA   

 

 

SUP-SN3700-CL-3S-4H Mellanox Technical Support and 

Warranty - Silver 3 Year with 4 

Hours On-Site Support for 

SN3700_CUMULUS Series 

Switch 

 SUP-3700-CL-3S-4H   

 

 

SUP-SWL-TLS-MDE-MF-1S SILVER 1 YEAR Support for MDE 

Annual Maintenance 

 SUP-TLS-MDE-MF-1S   

 

 

SUP-S_W-00133-1K-1S SILVER 1 YEAR Support for 

S_W-00133 FOR 1000+ 

managed HCAs (up to 4000 

HCAs) 

 SUP-S_W-133-1K-1S   

 

 

SUP-S_W-00133-1K-1SP SILVER PARTNER 1 YEAR 

Support for S_W-00133 FOR 

1000+ managed HCAs (up to 

4000 HCAs) 

 SUP-S_W-133-1K-1SP   

 

 

SUP-S_W-00133-1K-3G GOLD 3 YEAR Support for 

S_W-00133 FOR 1000+ 

managed HCAs (up to 4000 

HCAs) 

 SUP-S_W-133-1K-3G   

 

 

SUP-S_W-00133-1K-3GP GOLD PARTNER 3 YEAR Support 

for S_W-00133 FOR 1000+ 

managed HCAs (up to 4000 

HCAs) 

 SUP-S_W-133-1K-3GP   

 

 

SUP-S_W-00133-1K-3S SILVER 3 YEAR Support for 

S_W-00133 FOR 1000+ 

managed nodes (up to 4000 

nodes) 

 SUP-S_W-133-1K-3S   

 

 

SUP-S_W-00133-1K-4S SILVER 4 YEAR Support for 

S_W-00133 FOR 1000+ 

managed HCAs (up to 4000 

HCAs) 

 SUP-S_W-133-1K-4S   

 

 

SUP-S_W-00133-1K-5S SILVER 5 YEAR Support for 

S_W-00133 FOR 1000+ 

managed HCAs (up to 4000 

HCAs) 

 SUP-S_W-133-1K-5S   

 

 

SUP-S_W-00133-1K-MCARE-1

G 

GOLD 1 YEAR Support for 

S_W-00133 FOR 1000+ 

managed nodes (up to 4000 

nodes). Including Mellanox Care 

proactive monitoring  package 

 NA   

 

 



 

 

includes: Advanced 

management service monitoring 

and expert troubleshooting 

analysis. 

SUP-S_W-00133-1K-MCARE-1

GP 

GOLD PARTNER 1 YEAR Support 

for S_W-00133 FOR 1000+ 

managed nodes (up to 4000 

nodes). Including Mellanox Care 

proactive monitoring  package 

includes: Advanced 

management service monitoring 

and expert troubleshooting 

analysis. 

 NA   

 

 

SUP-S_W-00133-1K-MCARE-1S SILVER 1 YEAR Support for 

S_W-00133 FOR 1000+ 

managed nodes (up to 4000 

nodes). Including Mellanox Care 

proactive monitoring  package 

includes: Advanced 

management service monitoring 

and expert troubleshooting 

analysis. 

 NA   

 

 

SUP-S_W-00133-1K-MCARE-1S

P 

SILVER PARTNER 1 YEAR 

Support for S_W-00133 FOR 

1000+ managed nodes (up to 

4000 nodes). Including Mellanox 

Care proactive monitoring  

package includes: Advanced 

management service monitoring 

and expert troubleshooting 

analysis. 

 NA   

 

 

SUP-S_W-00133-1K-MCARE-3

G 

GOLD 3 YEAR Support for 

S_W-00133 FOR 1000+ 

managed nodes (up to 4000 

nodes). Including Mellanox Care 

proactive monitoring  package 

includes: Advanced 

management service monitoring 

and expert troubleshooting 

analysis. 

 NA   

 

 

SUP-S_W-00133-1K-MCARE-3

GP 

GOLD PARTNER 3 YEAR Support 

for S_W-00133 FOR 1000+ 

managed nodes (up to 4000 

nodes). Including Mellanox Care 

proactive monitoring  package 

includes: Advanced 

management service monitoring 

and expert troubleshooting 

analysis. 

 NA   

 

 

SUP-S_W-00133-1K-MCARE-3S SILVER 3 YEAR Support for 

S_W-00133 FOR 1000+ 

 NA    



 

 

managed nodes (up to 4000 

nodes). Including Mellanox Care 

proactive monitoring package 

includes: Advanced 

management service monitoring 

and expert troubleshooting 

analysis. 

 

SUP-S_W-00133-1K-MCARE-3S

P 

SILVER PARTNER 3 YEAR 

Support for S_W-00133 FOR 

1000+ managed nodes (up to 

4000 nodes). Including Mellanox 

Care proactive monitoring  

package includes: Advanced 

management service monitoring 

and expert troubleshooting 

analysis. 

 NA   

 

 

SUP-S_W-00133-1K-MCARE-4

G 

GOLD 4 YEAR Support for 

S_W-00133 FOR 1000+ 

managed nodes (up to 4000 

nodes). Including Mellanox Care 

proactive monitoring  package 

includes: Advanced 

management service monitoring 

and expert troubleshooting 

analysis. 

 NA   

 

 

SUP-S_W-00133-1K-MCARE-4S SILVER 4 YEAR Support for 

S_W-00133 FOR 1000+ 

managed nodes (up to 4000 

nodes). Including Mellanox Care 

proactive monitoring  package 

includes: Advanced 

management service monitoring 

and expert troubleshooting 

analysis. 

 NA   

 

 

SUP-S_W-00133-1K-MCARE-5

G 

GOLD 5 YEAR Support for 

S_W-00133 FOR 1000+ 

managed nodes (up to 4000 

nodes). Including Mellanox Care 

proactive monitoring  package 

includes: Advanced 

management service monitoring 

and expert troubleshooting 

analysis. 

 NA   

 

 

SUP-S_W-00133-1K-MCARE-5

GP 

GOLD PARTNER 5 YEAR Support 

for S_W-00133 FOR 1000+ 

managed nodes (up to 4000 

nodes). Including Mellanox Care 

proactive monitoring  package 

includes: Advanced 

management service monitoring 

and expert troubleshooting 

 NA   

 

 



 

 

analysis. 

SUP-S_W-00133-1K-MCARE-5S

P 

SILVER PARTNER 5 YEAR 

Support for S_W-00133 FOR 

1000+ managed nodes (up to 

4000 nodes). Including Mellanox 

Care proactive monitoring  

package includes: Advanced 

management service monitoring 

and expert troubleshooting 

analysis. 

 NA   

 

 

SUP-S_W-00133-4K-1S SILVER 1 YEAR Support for 

S_W-00133 FOR 4000+ 

managed HCAs 

 SUP-S_W-133-4K-1S   

 

 

SUP-S_W-00133-4K-3S SILVER 3 YEAR Support for 

S_W-00133 FOR 4000+ 

managed HCAs 

 SUP-S_W-133-4K-3S   

 

 

SUP-S_W-00133-4K-3SP SILVER PARTNER 3 YEAR 

Support for S_W-00133 FOR 

4000+ managed HCAs 

 SUP-S_W-133-4K-3SP   

 

 

SUP-S_W-00133-4K-4S SILVER 4 YEAR Support for 

S_W-00133 FOR 4000+ 

managed HCAs 

 SUP-S_W-133-4K-4S   

 

 

SUP-S_W-00133-4K-MCARE-1

G 

GOLD 1 YEAR Support for 

S_W-00133 FOR 4000+ 

managed nodes. Including 

Mellanox Care proactive 

monitoring  package includes: 

Advanced management service 

monitoring and expert 

troubleshooting analysis. 

 NA   

 

 

SUP-S_W-00133-4K-MCARE-1

GP 

GOLD PARTNER 1 YEAR Support 

for S_W-00133 FOR 4000+ 

managed nodes. Including 

Mellanox Care proactive 

monitoring  package includes: 

Advanced management service 

monitoring and expert 

troubleshooting analysis. 

 NA   

 

 

SUP-S_W-00133-4K-MCARE-1S SILVER 1 YEAR Support for 

S_W-00133 FOR 4000+ 

managed nodes. Including 

Mellanox Care proactive 

monitoring  package includes: 

Advanced management service 

monitoring and expert 

troubleshooting analysis. 

 NA   

 

 



 

 

SUP-S_W-00133-4K-MCARE-1S

P 

SILVER PARTNER 1 YEAR 

Support for S_W-00133 FOR 

4000+ managed nodes. 

Including Mellanox Care 

proactive monitoring  package 

includes: Advanced 

management service monitoring 

and expert troubleshooting 

analysis. 

 NA   

 

 

SUP-S_W-00133-4K-MCARE-3

G 

GOLD 3 YEAR Support for 

S_W-00133 FOR 4000+ 

managed nodes. Including 

Mellanox Care proactive 

monitoring  package includes: 

Advanced management service 

monitoring and expert 

troubleshooting analysis. 

 NA   

 

 

SUP-S_W-00133-4K-MCARE-3

GP 

GOLD PARTNER 3 YEAR Support 

for S_W-00133 FOR 4000+ 

managed nodes. Including 

Mellanox Care proactive 

monitoring  package includes: 

Advanced management service 

monitoring and expert 

troubleshooting analysis. 

 NA   

 

 

SUP-S_W-00133-4K-MCARE-3S SILVER 3 YEAR Support for 

S_W-00133 FOR 4000+ 

managed nodes. Including 

Mellanox Care proactive 

monitoring  package includes: 

Advanced management service 

monitoring and expert 

troubleshooting analysis. 

 NA   

 

 

SUP-S_W-00133-4K-MCARE-3S

P 

SILVER PARTNER 3 YEAR 

Support for S_W-00133 FOR 

4000+ managed nodes. 

Including Mellanox Care 

proactive monitoring  package 

includes: Advanced 

management service monitoring 

and expert troubleshooting 

analysis. 

 NA   

 

 

SUP-S_W-00133-4K-MCARE-4

G 

GOLD 4 YEAR Support for 

S_W-00133 FOR 4000+ 

managed nodes. Including 

Mellanox Care proactive 

monitoring  package includes: 

Advanced management service 

monitoring and expert 

troubleshooting analysis. 

 NA   

 

 



 

 

SUP-S_W-00133-4K-MCARE-4S SILVER 4 YEAR Support for 

S_W-00133 FOR 4000+ 

managed nodes. Including 

Mellanox Care proactive 

monitoring  package includes: 

Advanced management service 

monitoring and expert 

troubleshooting analysis. 

 NA   

 

 

SUP-S_W-00133-4K-MCARE-5

G 

GOLD 5 YEAR Support for 

S_W-00133 FOR 4000+ 

managed nodes. Including 

Mellanox Care proactive 

monitoring  package includes: 

Advanced management service 

monitoring and expert 

troubleshooting analysis. 

 NA   

 

 

SUP-S_W-00133-4K-MCARE-5

GP 

GOLD PARTNER 5 YEAR Support 

for S_W-00133 FOR 4000+ 

managed nodes. Including 

Mellanox Care proactive 

monitoring  package includes: 

Advanced management service 

monitoring and expert 

troubleshooting analysis. 

 NA   

 

 

SUP-S_W-00133-4K-MCARE-5S SILVER 5 YEAR Support for 

S_W-00133 FOR 4000+ 

managed nodes. Including 

Mellanox Care proactive 

monitoring  package includes: 

Advanced management service 

monitoring and expert 

troubleshooting analysis. 

 NA   

 

 

SUP-S_W-00133-4K-MCARE-5S

P 

SILVER PARTNER 5 YEAR 

Support for S_W-00133 FOR 

4000+ managed nodes. 

Including Mellanox Care 

proactive monitoring  package 

includes: Advanced 

management service monitoring 

and expert troubleshooting 

analysis. 

 NA   

 

 

SUP-S_W-00133-MCARE-1G GOLD 1 YEAR Support for 

S_W-00133. Including Mellanox 

Care proactive monitoring  

package includes: Advanced 

management service monitoring 

and expert troubleshooting 

analysis. 

 NA   

 

 

SUP-S_W-00133-MCARE-1GP GOLD PARTNER 1 YEAR Support 

for S_W-00133. Including 

Mellanox Care proactive 

 NA    



 

 

monitoring  package includes: 

Advanced management service 

monitoring and expert 

troubleshooting analysis. 

 

SUP-S_W-00133-MCARE-1K-5S SILVER 5 YEAR Support for 

S_W-00133 FOR 1000+ 

managed nodes (up to 4000 

nodes). Including Mellanox Care 

proactive monitoring  package 

includes: Advanced 

management service monitoring 

and expert troubleshooting 

analysis. 

 NA   

 

 

SUP-S_W-00133-MCARE-1S SILVER 1 YEAR Support for 

S_W-00133. Including Mellanox 

Care proactive monitoring  

package includes: Advanced 

management service monitoring 

and expert troubleshooting 

analysis. 

 NA   

 

 

SUP-S_W-00133-MCARE-1SP SILVER PARTNER 1 YEAR 

Support for S_W-00133. 

Including Mellanox Care 

proactive monitoring  package 

includes: Advanced 

management service monitoring 

and expert troubleshooting 

analysis. 

 NA   

 

 

SUP-S_W-00133-MCARE-3GP GOLD PARTNER 3 YEAR Support 

for S_W-00133. Including 

Mellanox Care proactive 

monitoring  package includes: 

Advanced management service 

monitoring and expert 

troubleshooting analysis. 

 NA   

 

 

SUP-S_W-00133-MCARE-3S SILVER 3 YEAR Support for 

S_W-00133. Including Mellanox 

Care proactive monitoring  

package includes: Advanced 

management service monitoring 

and expert troubleshooting 

analysis. 

 NA   

 

 

SUP-S_W-00133-MCARE-3SP SILVER PARTNER 3 YEAR 

Support for S_W-00133. 

Including Mellanox Care 

proactive monitoring  package 

includes: Advanced 

management service monitoring 

and expert troubleshooting 

analysis. 

 NA   

 

 



 

 

SUP-S_W-00133-MCARE-4G GOLD 4 YEAR Support for 

S_W-00133. Including Mellanox 

Care proactive monitoring  

package includes: Advanced 

management service monitoring 

and expert troubleshooting 

analysis. 

 NA   

 

 

SUP-S_W-00133-MCARE-4S SILVER 4 YEAR Support for 

S_W-00133. Including Mellanox 

Care proactive monitoring  

package includes: Advanced 

management service monitoring 

and expert troubleshooting 

analysis. 

 NA   

 

 

SUP-S_W-00133-MCARE-5G GOLD 5 YEAR Support for 

S_W-00133. Including Mellanox 

Care proactive monitoring  

package includes: Advanced 

management service monitoring 

and expert troubleshooting 

analysis. 

 NA   

 

 

SUP-S_W-00133-MCARE-5GP GOLD PARTNER 5 YEAR Support 

for S_W-00133. Including 

Mellanox Care proactive 

monitoring  package includes: 

Advanced management service 

monitoring and expert 

troubleshooting analysis. 

 NA   

 

 

SUP-S_W-00133-MCARE-5S SILVER 5 YEAR Support for 

S_W-00133. Including Mellanox 

Care proactive monitoring  

package includes: Advanced 

management service monitoring 

and expert troubleshooting 

analysis. 

 NA   

 

 

SUP-S_W-00133-MCARE-5SP SILVER PARTNER 5 YEAR 

Support for S_W-00133. 

Including Mellanox Care 

proactive monitoring  package 

includes: Advanced 

management service monitoring 

and expert troubleshooting 

analysis. 

 NA   

 

 

SUP-S_W-00137-1K-1S SILVER 1 YEAR Support for 

S_W-00137 FOR 1000+ 

managed HCAs (up to 4000 

HCAs) 

 SUP-S_W-137-1K-1S   

 

 

SUP-S_W-00137-1K-1SP SILVER PARTNER 1 YEAR 

Support for S_W-00137 FOR 

1000+ managed HCAs (up to 

 SUP-S_W-137-1K-1SP   

 

 



 

 

4000 HCAs) 

SUP-UPG-1012-GW-1SP SILVER PARTNER 1 YEAR 

Support for UPGR-1012-GW 

 SUP-UP-1012-GW-1SP   

 

 

SUP-UPG-6012-GW-1SP SILVER PARTNER 1 YEAR 

Support for UPGR-6012-GW 

 SUP-UP-6012-GW-1SP   

 

 

SUP-UPG-6012-GW-3SP SILVER PARTNER 3 YEAR 

Support for UPGR-6012-GW 

 SUP-UP-6012-GW-3SP   

 

 

SUP-UPG-6018-GW-1SP SILVER PARTNER 1 YEAR 

Support for UPGR-6018-GW 

 SUP-UP-6012-GW-1SP    

SUP-UPG-6018-GW-3SP SILVER PARTNER 3 YEAR 

Support for UPGR-6018-GW 

 SUP-UP-6018-GW-3SP   

SUP-UPG-6036-GW-1SP SILVER PARTNER 1 YEAR 

Support for UPGR-6036-GW 

 SUP-UP-6036-GW-1SP    

SUP-UPG-6036-GW-3SP SILVER PARTNER 3 YEAR 

Support for UPGR-6036-GW 

 SUP-UP-6036-GW-3SP   

 

 

SUP-UPG-6036-GW-5SP SILVER PARTNER 5 YEAR 

Support for UPGR-6036-GW 

 SUP-UP-6036-GW-5SP   

 

 

SUPPORT-ROY-NON-DEF Support-Roy-Non-Def  SUPP-ROY-NON-DEF   

 

 

 

Reason for Termination 

 Availability of improved replacement products.   

Milestones 

Table 2 lists the end-of-life milestones: last time buy date and last time ship date. 

Table 2: End of Life Milestones 

Milestone Definition Date 

Last Time Buy (LTB)* Date The last date to order the product through an 
NVIDIA point-of-sale mechanism. The product 
is no longer for sale after this date. 

Jun 20, 2021 

Last Ship Date The last possible ship date that can be 
requested of NVIDIA and/or its distributors. 
Actual ship date is dependent on lead time. 

Jun 20, 2021 

 



 

 

 

For more information, please contact your local account representative.  

Regards, 

NVIDIA Networking 

*Manufacture Discontinue and Last Time Buy Definition - As part of NVIDIA’s EOL notification program, this notice serves 
as a formal communication of NVIDIA’s intent to perform a Manufacture Discontinue (MD) of the products listed above 
and propose a Last Time Buy (LTB) date for each product. For the time between LTB, MD and EOL, emergency recovery 
and/or upgrades may be performed in accordance with customer-specific service plans or upgrade agreements, as 
negotiated prior to LTB. 

 


